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SURVEY PROFILE

Quantitative survey, conducted by telephone interviews based on a 

structured questionnaire

General population, aged 18 and over

TYPE & METHOD:

POPULATION:

PUBLIC ISSUECOMPANY:

Ministry of Education, Lifelong Learning & Religious AffairsCOMMISSIONED BY:
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Nationwide

The planned sample size was 3,004 individuals and the actual size 

3,050

23/12/2010-18/01/2011

Multi-stage, stratified

+/- 1.8% at a confidence interval of 95%

46 interviewers and 2 supervisors 

AREA:

SAMPLE:

PERIOD:

SAMPLING METHOD:

STANDARD ERROR:

SURVEY PERSONNEL:



Lifelong Learning

• Awareness: 68%

• Visibility: 34%

• Level of information: 28%

• Need to strengthen the institution: 93%

• Important role: 93%

• Level of personal interest: 79%

• High awareness of practices: 60%

Perception Positive picture
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Νοικοκυρές: 79%,

Αγροτικά: 71%,

• High awareness of practices: 60%

• To date: 57%

• In the past year (in a non-formal context): 26%

• In the past year (in an informal context): 86%
Participation

• In the coming year (in a non-formal context): 50%

• Desire for learning: 54%

Participation 
intention

Satisfactory 

participation rates

Satisfactory 

participation 

intention rates
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Definition of LLL

Education/Knowledge/Learning/Development

Empirical knowledge/from life/from the family

“As long as I live, I learn”

Learning for all/for the illiterate/for adults/irrespective of age

Training/Specialization/Retraining/Seminars/Training

Negative opinions (phony)

Denigration of education/free education/cost of LLL

Being informed/keeping up-to-date/keeping abreast of developments

Positive/correct 

opinions: 68%

5 :1

SUBJECTIVE OPINIONS ABOUT LIFELONG LEARNING
In recent years, an increasing number of people have been referring to lifelong learning. When 

you personally hear the phrase ‘lifelong learning’, what is the first thing that springs to mind?
Spontaneous, multiple responses
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1
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5

Being informed/keeping up-to-date/keeping abreast of developments

Education system (school, university, studies, diploma)

Education of children/students – Participation in education for life

Positive opinions

“I grow old ever learning”

Open University

Books/Reading

Learning with difficulty/enforced learning/learning with hardship

LLL cannot be implemented

Ministry/Minister/Change of name

Other

Nothing

DK

NA

Negative opinions: 

14%

5 :1



DK/NA 

1%

VISIBILITY OF LIFELONG LEARNING
By the term ‘lifelong learning’ we mean all the learning activities in which one participates during one’s entire 
life, with the aim of enhancing one’s knowledge, skills and abilities at a personal, social or professional level. 
Bearing in mind this clarification, have you recently seen or heard anything on the television, the radio, in 
newspapers, or on the Internet relating to what we call ‘lifelong learning’?
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Yes, I have 

heard 

something  

34%

No, I haven’t 

heard 

anything   

65%

With higher 

education: 44%,

Salaried public 

servants: 

46%, Single, living 

alone: 42%

Housewives:79%,

Rural households:

71%,



LEVEL OF INFORMATION ABOUT LIFELONG LEARNING
In general, how informed do you feel about matters relating to lifelong learning?
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Informed

28%

Not informed 

72%71% With higher 

education: 41%,

Salaried public 

servants: 

46%, Single, living 

alone: 36%

Housewives:

81%



DK/NA

3%

OPINION ABOUT THE NEED TO 
STRENGTHEN LIFELONG LEARNING
In your opinion, does lifelong learning need 
strengthening in Greece or not?

IMPORTANCE OF LIFELONG 
LEARNING
Based on what you know or have heard, what role 
can lifelong learning play in a person’s life?

DK/NA

1%

2010120 / Figure 8
www.publicissue.gr

Yes

93%

No

4%

3%

Important

93%

Insignifi-

cant

6%



DK/NA

1%

INTEREST IN LIFELONG LEARNING
Would you personally say that lifelong learning interests you very much, quite a lot, a 

little, hardly at all?

Aged 18-44:

85%, Students: 

92%,

Economically
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Interested 

79%
Not interested 

20%

Economically

active: 83%
Satisfied

with life: 84%
Aged 55 & over:

29%, Pensioners: 

31%, Economically

inactive: 26%



91

84

4

5

5

10

1

1

A. “Whoever takes part in lifelong 

learning feels satisfaction because s/he is 

learning something new”

B. “Lifelong learning promotes self-

actualization”

C. “Lifelong learning helps people deal 

VIEWS ABOUT LIFELONG LEARNING – 1
Do you agree, neither agree nor disagree, or disagree with each of the following views that have 
been heard about lifelong learning?
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84

77

76

5

8

8

10

14

15

1

1

1

C. “Lifelong learning helps people deal 

with the rapid changes taking place in 

society”

D. “Lifelong learning improves the lives of 

people facing difficulties”

E. “Lifelong learning is necessary for a 

successful career”

Agree Neither agree nor disagree Disagree DK/NA 



74

66

8

6

17

26

2

2

F. “Lifelong learning is important because 

these days nobody expects to do the same 

job all their life”

G. “Lifelong learning is a way to fill the 

gaps a person may have from school”

VIEWS ABOUT LIFELONG LEARNING – 2
Do you agree, neither agree nor disagree, or disagree with each of the following views that have 
been heard about lifelong learning?
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58

46

33

11

5

6

30

47

60

2

2

1

H. “Lifelong learning helps one guard 

against unemployment”

I. “Lifelong learning is pointless if it does 

not have practical benefits for one’s 

career”

J. “In Greece’s current economic 

situation, lifelong learning is a luxury”

Agree Neither agree nor disagree Disagree DK/NA 



27

19

5

2

67

78

1
K. “Lifelong learning is mainly for those 

who did not do well at school”

L. “Lifelong learning should be availed of 

only when you are young”

VIEWS ABOUT LIFELONG LEARNING - 3
Do you agree, neither agree nor disagree, or disagree with each of the following views that have 
been heard about lifelong learning?
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19

14

12

3

3

82

83

1

2

only when you are young”

M. “Lifelong learning is mainly for people 

over the age of 50”

N. “Lifelong learning is a solution only for 

the unemployed”

Agree Neither agree nor disagree Disagree DK/NA 



93

88

82

6

10

17

1

1

1

1

Attending a job-related seminar

Being taught how to use a computer

Going to a museum and participating in a 

AWARENESS OF LIFELONG LEARNING PROGRAMS & PRACTICES - 1
For each of the following examples and activities, which all of us can do, I would like you to tell 

me whether you believe it is an LLL activity:
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82

81

81

79

17

17

16

19

1

1

1

1

1

2

1

Going to a museum and participating in a 

guided tour

Going to a private tutoring center to learn a 

foreign language

Watching a lecture on the Internet 

Learning about animals threatened with 

extinction in Greece by participating in some 

volunteer organization

Yes No It depends DK/NA



75

72

69

23

26

29

1

1

1

1

1

1

Being shown how some device or machine 

works by a colleague or supervisor at work

Taking dance or painting lessons

Being shown by some relative or friend how to 

AWARENESS OF LIFELONG LEARNING PROGRAMS & PRACTICES - 2
For each of the following examples and activities, which all of us can do, I would like you to tell 

me whether you believe it is an LLL activity:
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69

69

64

64

29

29

32

34

1

1

1

1

1

1

2

1

Being shown by some relative or friend how to 

do something such as knitting or home repairs 

Reading a book or magazine to learn how to 

look after the garden or cook

Teaching myself to play a musical instrument

Obtaining a driving license

Yes No It depends DK/NA



Medium

29%

AWARENESS INDEX OF LIFELONG LEARNING PRACTICES
Each respondent was asked to say whether or not 6 of the above practices constitute lifelong learning. An Awareness Index 
of LLL Practices was then constructed on the basis of the aggregate responses, in which those respondents who correctly 
identified all or most of the practices (5-6 of the 6) were deemed to have a high level of awareness.

On average, respondents correctly identified 4.6 of the 6 practices
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Low

11%

High 

60%

Aged 55-64: 65%,

Aged 65+: 75%,

With basic

education: 77%,

Pensioners: 72%
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No

Aged 18-34: 64%,

With higher 

education: 72%,

Salaried public 

servants: 71%

PARTICIPATION IN NON-FORMAL OR INFORMAL LIFELONG LEARNING 
PROGRAMS, TO DATE
Have you personally ever participated in a lifelong learning program, that is, in some learning process other than the regular 
education system (school, technical college, university)? When we say ‘learning process’, we mean anything that involves 
some form of teaching, whether of short or long duration, (for example courses, seminars, conferences), or self-teaching.
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Yes

57%

No

43%

servants: 71%

Aged 65+: 39%,

With basic

education: 25%,

Housewives: 40%



No

PARTICIPATION IN NON-FORMAL LIFELONG LEARNING PROGRAM IN 

THE PAST YEAR
In the past year, that is, during the last 12 months, have you personally attended any 

courses, seminars, conferences or private lessons outside the regular education system?

Aged 18-34: 48%,

Aged 25-34: 37%,

With higher 

education: 39%,

Salaried public 

servants: 41%
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Yes

26%

No

74%

Aged 65+: 10%,

With basic

education: 6%,

Pensioners: 9%

Housewives: 13%

servants: 41%



25

19

18

13

11

8

Social sciences

Economy/Business

New technologies

Health

Arts/Crafts

Foreign languages

CATEGORY OF LIFELONG LEARNING PROGRAM ATTENDED IN THE PAST YEAR
What was the subject of the lifelong learning program that you attended?
Respondents who have attended some course outside the regular education system in the past year

Spontaneous, multiple responses

18

21

18

10

6

6

30

16

18

15

14
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8

8

6

6

5

3

3

5

1

Foreign languages

Culture

Sport/Hobby

Construction/Technical

Environment

Agriculture

Natural sciences

Other

DK/NA

6

6

5

10

7

4

6

6

1

10

10

6

4

4

2

2

5

0

Males

Females



CATEGORY OF LIFELONG LEARNING PROGRAM ATTENDED IN THE PAST YEAR
What was the subject of the lifelong learning program that you attended?
Respondents who have attended some course outside the regular education system in the past year

Spontaneous, multiple responses, by age group

18-24 25-34 35-44 45-54 55-64 65+

Social sciences 33 21 22 27 24 24

Economy/Business 19 17 21 21 16 7
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Economy/Business 19 17 21 21 16 7

Health 12 14 13 8 20 16

New technologies 12 25 19 20 12 9

Arts/Crafts 7 9 10 8 18 20

Foreign languages 8 14 8 8 7 2

Culture 12 4 6 6 12 27



CATEGORY OF LIFELONG LEARNING PROGRAM ATTENDED IN THE PAST YEAR
Respondents who have attended some course outside the regular education system in the past year

Total hours of 

participation 

(average):

83 hours

Job-

related 

43%
Personal

Both 

equally 

25%

Neither

1% 14

8

10

54

Only during working 

hours

Mostly during working 

hours

Mostly outside 

working hours

Only outside working 

Attendance time:

Satisfied: 91%

Main reasons for participation:
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Personal

31% 54

13

1

Only outside working 

hours

No job at  that time

DK/NA

39

33

31

3

Free

Self-funded

Subsidized

DK/NA

Funding:

Satisfied: 91%

Economy/Business

Health

Construction/TechnicalArts/Crafts

Culture

Sport/Hobby



REASONS FOR PARTICIPATING IN A LIFELONG LEARNING PROGRAM IN 
THE PAST YEAR – (OPEN-ENDED QUESTION)
What are your reasons for participating in a lifelong learning program?
Respondents who have attended some course outside the regular education system in the past year
Spontaneous, multiple responses

35

35

27

19

5

To improve my job skills

To expand my general knowledge

For personal pleasure

To gain promotion/get ahead/take on more 

responsibilities

To make my everyday life better

40

33

18

22

5

31

36

34

17

5
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5

3

3

3

1

1

1

1

6

To secure employment

To enjoy my free time better

To earn a degree or certification 

No particular reason

To meet new people

To avoid losing my job

To change my job (to work for myself)

Other

2

2

3

0

1

1

1

7

5

4

4

2

1

1

1

1

5

Males

Females



25

18

11

9

7

3

No time/not enough time

No interest/no motivation

Age reasons

Family reasons

Had to work

Teaching location not convenient

REASONS FOR NOT PARTICIPATING IN A LIFELONG LEARNING PROGRAM
What are your reasons for not participating in a lifelong learning program?
Respondents who have not attended some course outside the regular education system in the past year

Spontaneous, multiple responses

23

20

13

3

8

3

28

15

8

15

6

4

2010120 / Figure 23
www.publicissue.gr

3

3

2

1

1

1

12

17

11

1

Teaching location not convenient

Health reasons

High cost/no money

Program hours clashed with working hours

Not sure it was worth the effort

Ineligible

No particular reason

Didn’t know/hadn’t heard about such programs

Other reasons

DK/NA

3

2

2

1

1

1

13

16

11

1

4

3

3

1

0

1

11

19

11

1

Males

Females



REASONS FOR NOT PARTICIPATING IN A LIFELONG LEARNING PROGRAM
What are your reasons for not participating in a lifelong learning program?
Respondents who have not attended some course outside the regular education system in the past year

Spontaneous, multiple responses, by age group

28
26

31

27
25

23

36No time/not enough time

No interest/no motivation
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16

23

16 16

18 19
17

17 17

22

18

15

14

1 0 1

4

14

18-24 25-34 35-44 45-54 55-64 65+

Didn’t know/hadn’t heard 

about such programs

Age reasons



59

53

41

47

Reading specialized books or magazines in order 

to enhance your knowledge or skills

Using the Internet to enhance your knowledge 

or skills, e.g. watching online lectures or visiting 

websites with educational content

Using educational software (e.g. 

PARTICIPATION IN INFORMAL LEARNING ACTIVITIES
Regarding each of the following ways in which an adult can learn something without a 
teacher, have you personally done something similar in the past year, that is, in the past 12 
months?
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42

41

36

58

59

64

Using educational software (e.g. 

cd, dvd), videos, cassettes, or watching 

educational programs on the television, in order 

to enhance your knowledge or skills

Learning something by experience (e.g. working 

next to someone more experienced or 

knowledgeable)

Visiting libraries or other learning centers where 

information is available (e.g. museums), in order 

to enhance your knowledge or skills

Yes No



14

17

No 

participation

1

INDEX OF PARTICIPATION (0-5)
IN INFORMAL LEARNING 
ACTIVITIES IN THE PAST YEAR

PARTICIPATION IN AT LEAST ONE
INFORMAL LEARNING ACTIVITY IN 
THE PAST YEAR
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22

24

17

6

2

3

4

5

Yes

86%
No

14%
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DK/NA

7%

INTENTION TO PARTICIPATE IN A NON-FORMAL LIFELONG LEARNING 

PROGRAM IN THE COMING YEAR
In the coming year, that is, during the next 12 months, do you intend to attend any 

course, seminar, conference or private lesson outside the regular education system?

Aged 18-34: 69%,

Aged 25-34: 65%,

With higher 

education: 59%,

Salaried public 

servants: 61%,
Salaried private 
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Yes

50%

No

43%

Salaried private 

employees: 59%   

Aged 65+: 26%,

With basic

education: 25%,

Pensioners: 28%

Housewives: 35%



52

26

26

15

7

4

To expand my general knowledge

To improve my job skills

For personal pleasure

To gain promotion/get ahead/take on more 

responsibilities

To make my everyday life better

REASONS FOR INTENTION TO PARTICIPATE IN A LIFELONG LEARNING PROGRAM
What are the main reasons for your intention to attend a lifelong learning program?

(OPEN-ENDED QUESTION)
Respondents who intend to attend some course outside the regular education system in the coming year

Spontaneous, multiple responses

52

32

19

16

6

4

51

20

32

14

8
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4

2

2

1

1

1

1

1

4

To enjoy my free time better

To secure employment

To earn a degree or certification 

No particular reason

To meet new people

To avoid losing my job

To change my job (to work for myself)

To increase my chances of finding alternative employment

Other

4

2

2

1

0

1

1

1

3

5

3

1

1

1

1

1

1

4

Males

Females



28

22

20

9

5

4

No time/not enough time

No interest/no motivation

Age reasons

Family reasons

Have to work

REASONS FOR LACK OF INTENTION TO PARTICIPATE IN A LIFELONG LEARNING PROGRAM
What are the reasons for your lack of intention to attend a lifelong learning program in the 
coming year? (OPEN-ENDED QUESTION)
Respondents who do not intend to attend some course outside the regular education system in the coming year
Spontaneous, multiple responses

23

26

24

3

6

3

33

17

14

16

4
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4

4

3

1

1

7

8

8

1

High cost/no money

Health reasons

Teaching location not convenient

Hours not convenient

Not sure it is worth the effort

No particular reason

Don’t know/haven’t heard about such programs

Other reasons

DK/NA

3

4

3

0

1

7

6

9

1

5

4

3

1

1

7

10

7

1

Males

Females



42

51No time/not enough time

No interest/no motivation

REASONS FOR LACK OF INTENTION TO PARTICIPATE IN A LIFELONG LEARNING PROGRAM

What are the reasons for your lack of intention to attend a lifelong learning program in the 

coming year? (OPEN-ENDED QUESTION)
Respondents who do not intend to attend some course outside the regular education system in the coming year

Spontaneous, multiple responses, by age group
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27

31 31
28

12

33

21
19

26
24

19

0 0 0
8

23

0

15 14
10

8
3

18-24 25-34 35-44 45-54 55-64 65+

No interest/no motivation

Age reasons

Family reasons



79

66

63

60

18

30

35

33

1

4

1

1

2

1

1

6

1. The available programs are not nearby

2. Job-related obligations take up all my time

3. Family obligations take up all my time

4. There are no programs appropriate to my 

needs

OBSTACLES TO PARTICIPATION IN LIFELONG LEARNING PROGRAMS
For each of the following obstacles that may prevent people from participating in a lifelong 
learning program, which would probably be, or not be, an obstacle for you personally?
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58

50

37

23

22

19

29

48

59

76

75

79

11

1

2

1

2

1

2

1

2

2

2

5. I have no support from my employer

6. I have no support from my family

7. I would have to give up my leisure time 

activities

8. I believe that I am too old to learn

9. I was never a good pupil/student

10. I don’t want to return to something that 

reminds me of school

Probably an obstacle Probably not an obstacle Not relevant to me DK/NA
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17

14

11

7

5

4

New technologies

Foreign languages

Arts/Crafts

Social sciences

Economy/Business

Culture

PREFERRED SUBJECT OF LIFELONG LEARNING
Is there something that you personally would like to learn today?
(IF YES) What is it?
Spontaneous, multiple responses

14

9

7

4

5

4

19

19

14

10

4

4
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4
3

3

3

3

2

2

3

34

12

Culture

Sport/Hobby

Agriculture

Health

Construction/Technical

Natural sciences

Environment

Other

Nothing

DK/NA

4

2

4

2

5

3

3

4

39

12

4

4

2

3

1

1

2

3

30

12

Males

Females



49

39 40
42

50

63
New technologies

Foreign languages

PREFERRED SUBJECT OF LIFELONG LEARNING
Is there something that you personally would like to learn today?

(IF YES) What is it?
Spontaneous, multiple responses, by age group
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8

14

20 20
17

11

17
20

19 16

7 78
13 12 12

11

7

39 40
42

18-24 25-34 35-44 45-54 55-64 65+

Foreign languages

Arts/Crafts

Nothing/DK/NA



16

45

More in my job

More in my personal 

life

REASONS FOR CHOOSING A LIFELONG LEARNING SUBJECT
Do you want to learn about the subject you mentioned (THE FIRST SUBJECT REPORTED BY THE 

RESPONDENT) because it will help you more in your job or more in your personal life?

Based on the 1st subject reported

2010120 / Figure 36
www.publicissue.gr

21

1

18

Both

Neither

DK/NA



39

23

22

15

Participation in a group with the same 

interests

Using the Internet

A less formal seminar or workshop

The traditional method of being taught 

in a class

PREFERRED METHOD OF LEARNING
In the case of something that interests you or you would like to learn more about, which of the following learning methods 
would you prefer? Would you prefer the traditional method of being taught in a class, a less formal seminar or 
workshop, private lessons with a tutor, participation in a group of people with the same interests, learning alone by 
purchasing or renting educational material, self-teaching lessons or using the Internet? Which of these do you prefer most?
Multiple responses

33

26

20

13

44

19

23

17
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15

13

6

5

1

4

4

in a class

Private lessons with a tutor

Learning alone by purchasing or renting 

educational material

Self-teaching lessons

Other method

None/I am not interested in learning 

anything

DK/NA

13

7

6

1

5

5

17

13

5

4

1

3

4

Males

Females



35

43 43
45

38

30

Participation in a group with 

the same interests

Using the Internet

PREFERRED METHOD OF LEARNING
In the case of something that interests you or you would like to learn more about, which of the following learning methods 
would you prefer? Would you prefer the traditional method of being taught in a class, a less formal seminar or 
workshop, private lessons with a tutor, participation in a group of people with the same interests, learning alone by 
purchasing or renting educational material, self-teaching lessons or using the Internet? Which of these do you prefer most?
Multiple responses, by age group
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25
28

30
28

23

17

11

23
30

22

22
21

16
20

14 14 14

13

9

13

16
19 15

11

13

18-24 25-34 35-44 45-54 55-64 65+

A less formal seminar or 

workshop

Private lessons with a tutor

The traditional method of 

being taught in a class
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Agree

73%

Disagree

13%

DK/NA

1%

OPINION ABOUT THE STATE’S ROLE IN LIFELONG LEARNING
Some maintain that it is the responsibility of the state to enable citizens to improve their skills and 

qualifications. Others disagree with this view. What do you believe?
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73%

Neither agree 

nor disagree

13%

13%



74 8 14 3
It is the obligation of companies to 

provide 100% funding for the Lifelong 

Learning programs of their employees

OPINIONS ABOUT THE FUNDING OF LIFELONG LEARNING
Do you agree, neither agree nor disagree, or disagree with each of the following views 

expressed by some people?
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73

33

10

15

16

50

1

2

The state should provide 100% funding 

for Lifelong Learning programs

Citizens themselves should take the 

necessary steps and at their own 

expense to improve their skills and 

qualifications

Agree Neither agree nor disagree Disagree DK/NA



4

9

11

Citizens

Companies

State

LIFELONG LEARNING FUNDING SOURCE
Combinative responses
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4

8

41

17

6

State/Citizens

Citizens/Companies

State/Companies

All

None


